From: Lisa Kianoff

To: Microsoft ATR
Date: 1/28/02 6:06pm
Subject: Microsoft Settlement

Dear Attorney General Ashcroft.

Please see the attached word document regarding my support for the Microsoft settlement.
Please contact me if you have any problem reading the document.

cc: Spencer Bauchus

Regards,

Lisa Kianoff, CITP.CPA
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January 28, 2002

Attorney General John Ashcroft
U.S. Department of Justice

950 Pennsylvania Avenue, NW
Woashington, DC 20530

Dear Mr. Ashcroft,

I cannot help but think that this settlement recently reached between the
Department of Justice and Microsoft is a good thing. Since the court case was as
contentious as it was, there was very little progress being made.

The terms of this settlement, however, accomplishes a great deal without
all the controversy. Most consumers will immediately benefit by being able to
choose different software combinations without fear of compromising their
installed operating systems, and most computer makers will benefit by being
able to offer a wider variety of options to their customers.

All in all, this settlement is a great benefit to all and I am writing to
express my support for it. Thank you for the hard work you put in to reach
this settlement, and your continued support.

Sincerely,

Lisa Kianoff

President

Cc: Representative Spencer Bachus
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